
Bertazzoni	Service	Dispatch	Request		

Is this customers first service request?: □ Yes   □ No 

Customer Phone Number:

Date of Production:

Serial Number:

First Name:

Last Name:

Address:

City:

State:

Postal Code:

Model:

Email:

Description of problem:

Has any troubleshooting been completed?: □ Yes   □ No 

If Yes please describe:

Best time to contact the customer for any 
additional information:

Place of Purchase:

Purchase/Delivery Date:

Proof of purchase should be included for all Warranty service requests  

1) Complete the form
2) Save it
3)  Email it to bertazzoni@plusonesolutions.net

mailto:  bertazzoni@plusonesolutions.net
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